
USER GUIDE FOR ELECTRONIC SERVICE MANUALS 
 
 
This document explains the operation of the Electronic Service Manuals module within PASS.  The 
following steps outline the basic flow of the system including screen captures for reference purposes. 
 

1. When you click on the “Electronic Service Manuals” link within PASS, another browser window 
will open showing the following screen: 

 

 
 

2. There are 2 methods to search for documents: 
 

a. The Direct Search method allows you to enter a specific Model Number.  You can enter as 
many characters as you want but ensure that the “dash” character is entered and in the correct 
location.  For example, you can enter DVD-RV31 and click the “Search” button, which will 
return a list of possible models from which to choose.  However, if you enter DV-DRV31 or 
DVDRV31, you will receive an error that the model does not exist. 

 
b. The Optional Search method allows you to first choose a Product Group from the drop-down 

list.  After choosing the Product Group, the Product Category drop-down will appear as 
shown below. 

 

 
 
 
 
 



3. Whether you choose the “Direct Search” method as described in Step 2a, or the “Optional Search” 
method as described in Step 2b, a choice of models will then appear: 

 

 
 

4. Select the model of your choice and click the “Submit” button.  The following screen will appear 
showing the available documents for that model (Contents).  

 

 
 

5. In this example, a Service Manual and a Supplement Service Manual exist.  Select the document type 
and click “Submit” to retrieve the document. 

 
6. The next screen that appears allows you to either view the document using your browser or to 

download the contents of the manual to your PC.  In some cases, the viewing option may not be 
available. This does not indicate an error. 

 



 
 

7. To view the document, simply click on “IE/Netscape Viewing”.  This will launch another browser 
window with a Table of Contents.  You are now viewing the contents of the manual.  Certain sections 
of the manual are presented in “PDF” format so your PC will need Acrobat Reader installed to view 
these items.  Within the PDF files, there may be links to other files.  There are color-coded navigation 
links in all Schematic, PCB, and Block diagrams to move you easily between each of the three. 

 
a. Pink boxes link a specific Schematic section to its corresponding Block Diagram 
b. Yellow boxes link a specific Schematic section to its corresponding PCB Diagram. 
c. Blue boxes link a specific PCB section to its corresponding Schematic Diagram. 
d. Green boxes link to the section called out within the box, or to the adjoining page or section 

when blank. 
 

8. To download the document, follow these steps: 
 

a. Click the “Download” link, which presents the following screen: 
 

 
 



b. All documents have a choice to “Download All Contents” by clicking on its “Submit” button.  
Certain documents, such as the one shown above, will also have a “Download Specific 
sections of:” option, which allows you to save portions of the document to your computer.  
Just select the sections you are interested in, and click the “Submit” button at the bottom of 
the page.  If you choose to download certain sections, always include the first section in red 
“Front cover and list of contents”.  This will ensure that the table of contents is present.   

 
c. Whichever option you choose (Download All or Specific Sections), you will see the following 

screen after submitting your request: 
 

 
 

d. This indicates that a compressed file (Archive) will be created with the stated file size.  When 
you click on the “Download” button, you will see a dialog box similar to the one below.  
Note: the type of dialog box will vary depending upon your operating system. 

 

 
 
 



e. Click on the “Save” button (DO NOT CLICK OPEN) and then specify a directory where 
you want the document stored (remember this directory for Step 9).  This will save a file with 
an “exe” extension in that directory as shown below. 

 

 

Save it to any directory but 
remember it for Step 9. 

Use the default file name or 
a name of your choice. 

 
9. To view the document after you have saved it, run the file (double-click on it from Windows 

Explorer) that was created in step 8e.  
 

 

Double-click on the saved file to 
expand it to its own folder. 

 
 



 This will expand the file into its own folder with the model number as the folder name.   
 

 

New folder name. 

 
Open that folder to reveal the “SVC” folder. 
 

 
 
Open the “SVC” folder to display the subfolders that are named with the sections that were saved.   
 

 
 
This is an example of the subfolders that are created based on the sections you chose to save in Step 8b.  
Remember, your folders will most likely have different names based on the model number and the 
sections you saved.   The object now is to open the Table of Contents file with your browser.   
 
 
 
 



Open the first subfolder under “SVC” and look for a file named “PVAccel.html”.     
 

 
 
Each subfolder that is created should have its own “PVAccel.html” file.  When you double click on the 
correct file, your browser should open and provide the table of contents.  You can then navigate your 
way through the document as if you were viewing it online. 
 

 

The active sections will vary based 
on which ones you chose to save. 

 
10. If you have any questions related to the operation of this system, please contact your local Panasonic 

Field Representative.    
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